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PART [V-A

Rules and Orders (Other than those published in Parts I, I-A, and I-L) made
by the Government of Gujarat under the Central Acts

WOMEN AND CHILD DEVELOPMENT DEPARTMENT
Nofification

Sachivalaya, Gandhinagar, 19" January, 2019.

No.GS(1)2019/NRX/102016/975/A: WHEREAS it is expedient in the light of new
emerging sitvations and conditions in the field of Women Welfare in general and in
pursnance of directions of Hon’ble High Court of Gujarat, the Government of Gujarat
makes the foliowing rules viz. "THE RULES FOR MANAGEMENT OF STATE HOMES
AND RECEPTION CENTRES FOR PROTECTION, EMPOWERMENT AND
REHABILITATION OF SURVIVORS OF GENDER BASED VIOLENCE AND ABUSE,"
in supersession with the earlier rules framed under GR No. SMH-1062-25914-Chh date
13th July, 1964, of Education and Labour Department, Government of (Gujarat

Women and Child Development Department, Government of Gujarat published the
said modification under GR No. NRX-102016-975-A, dated 22™ October, 2018, inviting
suggestions if any with respect to the proposed modifications within a period of one month
from the date of the circular.

AND WHERLAS the Government of Gujarat has considered the suggestions on
merit.

Now therefore, after in principle concurrence of Finance Department, the rules
attached herewith is sanctioned.

K]

By order and in the name of the Governor of Gujarat,

H. N. MEJIYATAR
Joint Secretary to the Government
Women and Child Development Department.
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PROLLOGUE

Shelter/Ceptre Managemenl 38 not a sumple admipistrative procedure; but 1S very compliex
phenomena; with a lot of dynamism, therefore 1t cannot be laid down n such a2 simple form.

Shelier/Centre Management 18 a subtle art, a genuine sclence and @ profound Philosophy.

The rules of Shelter/Centre Management have evolved from creative 1deas, nch expernience and
continuous experimentation. It 1s heped that these rules will Jay a foundation for modem shelters
where, all are guided by the priaciples of human dignity, empowermeni and rehabilitation. The
effort is dedicated to ensuring that shelters in Gujarat are not only safe but joyful and conducive to
the idea of empowerment and 1€covery.

Commissioner,
Women and Child Development,
Government of Gujarat, Gandhinager.



INTRODUCTION

In light of recent legislations such as the Protection of Women from Domestic Yiolence Act 2005,
The Criminal Amendment Act 2013 (also known as the Ani-Rape Act), and The Sexual
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013 and in light
of article 14. 15 and 21 ol the Constitution of India which requirs the State to move towards the
ideal of gender equality and ensure a life Iree of discrimination, abuse, humiliation and violence for
its wornan citizens. In Yght of the Indian State’s obligations under The Convention on the
Elimination of all Forms of Discrimination Against Women (CEDAW) which requires it o make ‘
all efforts and exercise due diligence in ensuring that women have access to all facilities required to et
be able 1o exit a life of violence, abuse, discrimination and exploitation. It is recognised world over

that women necd safe spaces to reside in, to allow them to end exploitalive, abusive, discriminatory

and vielent relationships.

STATEMENT OF PURPOSE AND VISION

® To create a safe space which can be accessed by all women suffering from any kind of
violence and where they can live free from violence, abuse and discrimination.

;
i
&

. To work with each survivor to build resilience and lasting change that leads 1o
Independence.
= Adapt the LASTS model used by refuges internationally to work with survivors.

MER

Listen—Always listen to survivors and place their needs at the centre.

e | it

Ask & Act-Ask the right questions of safety & act appropnately.

Specialist support- such as counseling, social worker support, psychiatric or medical
services to be provided.

Tools- To provide clear procedures, roles, information and training across agencies.

Sustained independence and freedom-so that where residents do not have the option of
living with their families, they are prepared for living independently in the future.

e To create an open, happy, warm and empowering environment where residents can feel safe
and learn the skills to rebuild their broken lives. To provide o space where residents can
regain their strength and rebuild thelr self-esteem.

° To create a respectful culture where all staff and residents respect each other and are
oriented, encouraged to work towards the ideals of gender equality in all arenas of hife as
envisioned in our Constitution.

° To create an understanding about the reality of gender inequality, domestic violence, sexual
violence and exploitation of women and girls and that this is a violation of women’s and
eirls” human rights.
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control and that this abuse is rooted in various structures of our society which continues to
disempower women and hence its the duty of State and society 1o prevent violence against

women and provide safe spaces 1o valnerable and ostracized women.

. To empower and rehabilitale residents by acts, policies, processes and engagement which
leads to increasing the capacity of self-help of residents. Do 5ot treat residents as passive,
helpless 'victims' or recipients of charity, who are to be rescued but be seen and treated as a
self-empowered person fighting abuse/ oppression; a fight, in which the State and Shelter
slaff members act as facilitator, and not as a 'rescuer’. To take actions to assist the recovery
process of the survivor psychologically, socially, legally, and empowering her economically
to facilitate her return of her own free will to her family or local community or to an
alternative environment. It also includes efforts by the State o do all that is necessary for
safe and successful reintegration of the survivor, which in turn includes providing legal,

~ social, health and economic assistance. To facilitate mediation and reconciliation, where the
resident wants to return to her family.

GENERAL PRINCIPLES OF PROTECTION, REIIABILITATION OF RESIDENTS AND
ADMINISTRATION OF SHELTER/CENTRES.

The State Steering Committee, the Shelter/Center Management Commitiee, the Manager of the
Shelter/Center and all working on care, empowerment and rehabilitation of the residents while
implementing the Shelter/Center rules and policy shall be guided by the following fui.damental
principles; namely:

» Principle cf dignity and worth: All human beings shall be treated with equal dignity and
rights.

o Principle of right to privacy and confidentiality: Every resident shall have a night to
protection of her privacy and confidentiality, by all means and throughout her stay in any
state Shelter/Centre. To ensure protection of their identity and personai details at all tumnes.
To ensure that personal information of the residents is only shared or revealed after
obtaining their permission and in their interest.

o Principles of Natural Justice: Basic procedural standards of fairness shall be adhered to,
including the right to fair hearing, rule against bias and the right to review, by all persons or
bodies making decisiors which will impact fundamental human rights of a resident to live
with dignity.

s Principle of Participation: Every resident shall have a right to be heard and to participate in
all processes and decisions affecting her mterest and the resident’s views shall be taken nto
consideration.

o Principle of Safety. All measures shall be taken 1o ensure that the resident is safe and is not
subjected to any harm, abuse or maltreatment while she is in the Shelter/Centre.

o Positive Measures: All resources to be mobilized including those of family and community,
for promoting the well-being, facilitating development of identity and providing an
inclusive and enabling environment, to reduce vulnerabihties of residents.
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in the processes periaiuing (o a resident.

» Principle of equality and non-discnmination: There shall be no discnimination against a
resident on any grounds including sex, caste, religion. etnicity, place of birth, disability
and equality of access, opportunity and treatment shall be provided to every resident.

Whereas it is expedient in the light of new emerging sitwations and conditions in the feld of
Women Welfare in general and in pursuance of directions of Hon’ble High Court ofGujarat, the
Government of Gujarat makes the following rules viz. "THE RULES FOR MANAGEMENT OF
STATE HOMES AND RECEPTION CENTRES FOR PROTECTION, EMPOWERMENT
AND REHABILITATION OF SURVIVORS OF GENDER BASED VIOLENCE AND
ABUSE." in supersession with the carlier rules framed under GR No. SMH-1062-35914-chh dated
13th July 1964, of Education and Labour Department, Government of Gujarat.

1. Short Title and Commencement:

These rles will be recognized as “The Rules for Management of State Homes and Reception

‘Centers for Protection, Empowerment and Rehabilitation of Survivors of Gender Based Violence
and Abuse.”

2. Definitions: I these roles, unless the context otherwise requires;

(a)  ‘Case Worker’ means an officer designated in every Shelter/Centre for the purpose of
cipowerment/rehabilitation of women;

(b)  ‘Centre' means 'Reception: Centre for Women', as established by State Government [or
women in distress.

(¢) ‘Commissioner’ means Commissioner of Women and Child' Development, as appointed
by State Goveriunent.

(&) ‘Counselor’ means a woman appoinicd in the Shelter/Centre to counsel residents o
provide an opportunity for the residents to describe their fezlings and problems for
themselves and then to teach decisions and actions that are based on informed choices.
Counselor must have undergone suitable training in the field of counseling and
psychology to enable her to help the residents in developing new or better coping skills.

(e) ‘Empowerment and Rehabilitation’ means any acts, policies, processes and engagement
which leads to increasing the capacity of self-help of residents. It means that the residents
are not to be seen or treaied as passive, helpless 'victims' or recipients of charity, who are
to be rescued but be seen and treated 2s a self-empowered person {ighting abuse/
oppression; a fight, in which the State and Shelter staff members act as facilitator, and not
as a 'rescuer'. Jt includes actions 10 be taken to assist the recovery process of the survivor
psychologically, socially, legally, and empowering her economically to facilitate her
return of her own free will to her family or local community or to an altemative
environment. It 2lso includes efforts by the State to do all that is necessary for safe and

successful reintegration of the survivor, which in tum includes providing legal, social, -

health and economic assistance. In addition, where the resident wants to return to her
family, the shelter staff will work with the family through mediation and conflict
resolution techniques to attempt changes in the environment that generated the violence
against the survivor and to help re-embrace her.”
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‘Cender based violence” means violenre that is directed at a woman on the basis of her
cender or sex I mcludes sets that inflici physical, mental o sexual harm or suflenng
threats of muh scts. coercicn and other depnivations of Libert y and any act that results in,
or is hikely to result in, paysical, sexual | and psychologic } harm 1o women, whethu
occurnng 1 privale or i public. Violence against women shall be understood o

encempass, but not be Jimited 1o, the following:

b

{i)  Physical, sexual, psvc chological, verbal, economic or emotional violence/abuse
occusring n the family, including battering, sexual abuse of female children m the
household, dowry-related violence, marital rape, femmale genital mutifation and other
traditional practices harmful to women, non- -spousal violence and violence related to
explottation;

(i) Physical, sexuai ard psychological violence occurring withan  the gencral
community, including rape, sexual abuse, sexual harassment and intimidation at
work, in educational instimtions and elsewhere, trafficking in women and forced
prostituiion;

(i11) Physical, sexual and psychological violence perpetrated or condoned, wherever it
OCCurs.

'Government' means Government of Gujarat.

‘Gujarat State Leve! Steering Cormmittee’ means a Commattee constituted by the State
Government for all over monitoring and contro} of Shelter/Centers providing shelter,
under Rule 5.

'Individua}l Empowerment and rehabilitation plan' is a comprehensive development plan
for a resident based on her specific needs and the case history, prepared in con-ultation
with the resident, in order to restore her self-esteem, dignity and self-worth and nurture
her into a rnature, independent, responsible citizen and accordingly the pian shall address
the following, including but not limited to, reeds of the resident:

(i) Health (mental, ernotional and physical) necds, including any special needs;
(ii) vocational and livelihood needs and skills.

(iii) Educational, and training nceds;

(iv) Leisure, creativity and entestainment;

(v} Protection from all kinds of abuse, neglect and maltreatment; -

(vi) Empowerment, Recovery and Rehabilitation needs.

(vii) Integration into mair:stream society.

(viii} Restoration and Foliow up, including but not limited to Housing/economic needs
and plan after exiting Shelter.

‘Manager’” means a woman appointed for the control and management of the
Shelter/Centre;

‘Resident’ means a woman resident admitted in the Shelter/Centre of the age group of 18
to 59 years admitted in the shelter /Cenire.



h

(m)

(1)

(0)

()

‘Shelter” means 'State Home for Women as estabhished by State Government for women

in distress.

'Shelter/Centre  Managing Committee’ means a Committee  constituted by State
Government for efficient and effective management of the Shelter/Centre under Rule 5.

‘“Women & Child Development Officer’ means a district level Women & Child
Development Officer, appoinied by State Government, under the control of Additional

Commissioner, Women & Child Devzlopment

‘District Dowry Prohibition cum Protection Officer” means a district level Disinct
Dowry Prohibition cum Protection Officer, appointed by State Government, under the

control of Women & Child Development Officer

‘Social Defense Officer’ means a district level Social Defense Officer, appointed by

State Government, under the control of Directorate of Social Defense.

3. Constitution of Gujarat State Level Steering Committee:

A State Level Steering Committee will be duly constituted by the Government consisting of the

following members to monitor the activities of the Shelters/Centers for Women, and to provige
directions as deem fit.

J—

10.

11.

12.
13.

Secretary, Women and Child Development Department

Seiretary, Social Justice and Emnpowennent Deparlment
Additional DGP (Women Cell)

Director of Employment and Training

Commissioner of Health and Medical Services or Representative

Director Social Defense
Dean, Faculty of Social Work, M. S. University, Vadodara
Head, Depi. of Sociology, Gujarat University, Ahmedabad

Chairperson or Sentor Representative, Gujarat State Legal Service
Authority

Two Senior Experienced Women representatives from NGOs

who have a reputation for addressing grass-roots gender based
violence, gender empowermént and gender justice

(tc be decided by Government)

Senior, reputed clinical Psychologist with at least 10 yzars of
experience (to be decided by Government)

Additional Commissioner, Women & Child Development

A retired Judge, Judicial officer or senior advocate who has
reputation for working on constitutional rights, Gender equality
and gender justice. (to be decided by Government)

Chairperson
Member

Member
Member
Member
Member

Member

Member

Member

Member

Member

Member Secretary

Member
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. 4. Powers, Duties, Responsibilities and Functioning of the State Tevel Steering Committee;

(1)

(7)

(8)

Responsible Jor overall managrment. policy development and advocacy for reguired
resources and staff of sheliers/centers 1 Gujarat.

Responsible for overall safety and running of sheltersfeenters as per the law and state
policy.

Responsible for recruitment and dismissal of members of management commitizes of
Shelter/Centers.

Duty to attend State Level Steering Committee meetings regulariy.
Responsible for capacity building and training of Shelter/Centre management conumitiees.

Responsible for overall monitoring and evaluation and functioning of Shelter/Centers in
Gujarat which includes the following:

(a) Committee or any of the members of the Committee individually or jointly will visit
Shelters/Centers regularly to support shelter managers and to ensure all policies and
processes put in placz are working. Each Shelter/Centre will be visited at]east once
in a year. All visits need not necessarily be planned visits where shelter manager has
advance notice. Theyv shall have the right to carry out surprise visits where they

_consider that necessary.

(b} Thz report of such visit along with the suggestions will be submitted to the
Chairman through Commissioner of Women & Child Development within 15 days
of such visit. The members so visiting the Shelter/Centre will also wrnte their
remarks in the Visit Book maintaimed at the Shelter/Centre.

(¢) The meeting of the Committee will be held every three months. The Chairman can
invite any person/s as an additional member as and when required; dealing with any
special 1ssue.

(d) The steering committee has power to take action based on the Shelter/Centre visits.

The Commitiee will be responsible for setting the agenda for future planning and
development of state Shelter/Centers in Gujarat.

The Committee will have the power to demand data, informaticn and any documents they
consider necessary from the Shelter/Center Management Comumittee.

The Committee will ensure that annual report is prepared by each Sheiter/Centre as per
the format declared by the State Steering Committee. The Annual Report should ceontain
the following information:

(2) Quantitative and qualitative data will be collected from each Shelter/Centre.

(b} Quantitative data will include number of residents who were admitted during the
year, the number of residents who left, the average duration for which the residents
stayed at the Shelter’Centre.

(c) Reasons for coming to the Shelter/Centre and the reason for leaving the
Shelter/Centre.




(11)
(12)
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surpnse and planned visits.

(¢) Number of on-notice and surprise visits.

(fy Number of complaints received from the residents, number of complaints resolved
and the time taken to address them and the action if any taken pursuant io the

complaints.

(g) Existing concemns of members regarding particular shelters which need to be
addressed.

(h} General concerns or problems afflicting all shelters which need to addressed.

(i) Number of workshops and trainings conducted for staff of the Shelters/Centers
during the year.

(j) Number of employees recruited and dismissed.

(k) Detuils of vocational and recreational activitics carned oul by each Shelter/Cenire for
residents.

(1) Inputsiviews/opinions of csidents  regarding  the cducational  vocational and
recreational facilitics and activitics.

State Level Steering Committee will review these Rules every five years and make
suitable recommendations as required

The tenure of the non Government members will be for the period of three years from the
date of their appointment.

The GQuorum for the meeting will consist of a minimum of 1/3 of total members.

The nor-govemnment members will get T.A. /D.A. as per rules in force. It will be
reimbursed by the Commissioner, Women and Child Development.

Management Committee of Shelter/Centre:

(D

For each of the Shelter/Centre, there will be a Management Committee duly constituted
by the Government. The Committee will consist of the following members:

District Collector

1. Chairperson
2. District Sessions Judge/ Represeniaiive Member
3. Commissioner of Police or representative/District Member
Superintendent of Police/Deputy Superintendent of
Police
4. Civil Surgeon, Civil Hospital/ Representative Member
5. District Employment Officer Member
6.  Manager, District Industry Centre Member
7. Representative, District Legal Service Authority - Member
8. District Soctal Defense Officer Member
9.  District Child Protection Officer Member

S
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(2)

(33

(4)

(5

_
Ly
—

(7
(8)

10, Five Senjor Experienced Women reprosentatives from Member
NGOs who have a repuiaiion or addrossing orass
roots gender based v.olence. gender empovenint and
gender justice 1o be decided by State Level Steenng,
Committee. {One of them would be the vice
chairperson of the ccmmitiee)

11, District Dowry Prohibition/Protection Qffices Member

12. Program Officer, Integrated Child Development Member
Services

13.  Superintendent Engineer (R & B Dept.) Member

14.  Chairperson, Child Welfare Committee Member

13. Manager, Women Shelter/Centre Insutution Member Secretary

The meetings of the Management Commiitee will be held every two months in the
premises of the Shelter/Centre. The Management Committee will go through all the
details of management especially the cleanliness, sanlation, food and clothing, case work
and counseling and general wellbeing of restdenis in the Sheltes/Centre and will see to 1t
that the objectives of the Ghelter/Centre are met with.

The tenure of the non-government member will be three years. The Government will take
advance action to select the members to be replaced within appropriate time. However, the
term of the non-governrent meinbers can be repeated for one more term of three years.

The Secretary will vpdate the Committee regarding the details of the residents admitied
afier the last meeting held and the Coinmitiee shall provide necessary guidance to the
manager if required. The Committee will ensure that the dignity of the residents is
maintained and that there is no breach of Principles of right to privacy and confidentiality
during discussions/meetings. For example. not ieferring to the residents by their name or
sharing details without thelr permission.

In the matter of relieving the resident;

- T the resident came through court, she has to be present to court before relieving her.

- The power of relieving the resident is given to shelter Management Committee

The non-government members will be paid D.A. and T.A. for attending the meetings as
per prevailing rates in the Government. The amount will be reimbursed by the Manager of
the Shelter/Centre.

The quorum of the meeting will consist of a minimum of 1/3 members.

The non-government members rematning absent 1n three consecutive meetings without
valid reason and without permission from the Chairman, will cease to be a member.

6. Eligibility for admission in Shelters/Centers:

(M
(2)

Woman should be of the age of 18 to 59 years.

Women who are survivors of gender based violence and/or abuse whether approached by
way of self-referral/at will or by any authority including but not limited to the following:

(a) Women deserted/abandoned by the family,
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widow mother,

| B v

(¢) Girls released [rom chijdren’s home or observation home after completion of 18
years of age.

(&) Women referred to by Social Welfure Agencies, NGOs, Yoluntary women workers /
Social Workers for the purpose of providing shelier because they are found
vulnerable,

(¢) Women referred to by Police, by Court order or otherwise.

It a resident has a giri child/children below the age of 14 years and/or male child/childien
below the age of & years, such child/children shall be allowed to reside with the mother n
the institution. If the resident has a male child between the age of 6 year and 14 years, he
should be presented before child welfare committee and get an order to put him nto a

children home nearby so that he can have frequent daily contact with his mother.

Procedure for admission:

ey

o~
)
N

(4)

(1

@

G)

In every case, the Manager wiil ask the survivorreferring authority to fill the
Application Form 1in case the survivor is illiterate or of unsound mind, the
Manager/Protection Officer/Case worker/Referring authosty can fill the application form.
The Application Form is prescribed at Appendix-9.

in case the survivor is not eligibie as per these rules, the Manager will refer the survivor
1o the appropriate Shelter/Centre// uthority, including Sut not limited 1o a Children’s

Home, Observation Home, Senior Citizens Home, Homes for mentally disordered woren,
old age home.

The survivor shall be accommodated temporarily till the authorities find an appropnate
accommodation/center/shelter where the survivor can be referred to.

Refusal: The Manager will keep a record of the cases who have been refused admission
on grounds of elipibility or otherwise with requisite details of reasons for refusal. The

Manager shatl include these details in the menthly repost presented to the Shelter/Centre
Management Committee.

“Intake procedure, Orientation and Counselling:

Immediately on admission of a resident, the Manager/ Case Worker will have an intake

interview with the resident, probing into details of her problem as perceived by her and
chronological events that have taken place.

Based on this discussion, a future course of action can be evolved. With the consent of the
resident, whenever possible, and whenever it is found necessary, the family members
should also be informed or contacted for further treatment and / or discussion.

The resident should be counselled in an empathetic and non-judgemental manner so as 10
enable the resident to express without fear complete details of the problems faced by her
and her desired course of future action. The resident should be assured of compliance of
the confidentiality principles practiced at the Shelter/Centre to create a conducive
environment for counselling.

e Tt o - par b
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She should also be vriented about ihe Sheher/Centre, 1its mms and objectives, functions
and responsibilities, roies of vanous siafl membors, the kind of fellow residents wath
whorn she has to stay; the need for Shelier/Centre disciphne, need for comphiance o basic
rules and regutations regard'ng daily rouine ete. She should be given assurance thai the
Shelter/Centre is striving o work 1 her best interest and for the welfare of all the
residents. The residents should also be infermed about the Shelter’s/Centers’ grnievance
redressal mechanism and the manner m which the same can be availed.

9. Case Work and Maintaining Case File:

(1

3)

(4)

Case Work: The case worker/counsellor who is assigned a particular case, will have
regular meetings with the resident to develop the Empowerment and Rehabihtation plan
for her and take necessary steps/actions for implementation of the said plan to the best of
their ability. This may inciude the following but not limitad to:

(a) Provisions for long term counselling,

(b) Referraltoa psychiatrist,

(c) Assistance with education or vocational training,

(d) Assistance with securing employment and housing
(¢} Help in securing Legal Aid/Assistance
() Help in securing Medical Assistance

(g) Help n securing benefiis and entitlements under prevalent policy/schemes of the
Government. '

Case worker/counscllor must have regular meetings at least ‘once a month with each
resident assigned to her with the purpose of implementing the empowerment and
rehabilitation plan. Detalis of each meeting and progress should be recorded in her case
file chronologicaily.

Case worker/counselior will submit a report of the cases allocated to her at every meeting
of the Management Commitiee containing details of the number of cases allocated,
handled and closed if any. The said report must also contain details of the meetings held
with the resident/s allocated and brief details of the progress made. The Case
worker/counselor may also highlight the challenges confrented and  seek
advice/guidance/help in resolving the same from the Management Comunitiee.

Maintenance of Case Filew A case file shall be opened for each Resident admitted and
shall have the following:

(2) Admission form duly completed and a photograph of the resident.

(b) Rules for Residents, duly explained to Resident and signed by her.

(¢) Confirmation form signed by Resident that Copy of Shelter/Centre Rules explained
and copy of Empowerment and Rehabilitation policy, Prevention of Corruption,

Prevention of Violence, Iniimidation, Bullying and Abuse given to Resident.

(d) Relevant details regarding any prevalent health condition or problems.
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resident.

(1} Court Orders, pobee documents cuch as FIRs ete. and any other government
agency’s documents through whom the resident has heen referred or who have been
responsible for any or previous intervention connected to Gender based human Right
violatien of the Resident.

10. Health Checkup:

(1

(2)

Upon admission, each resident should be medically examined to find out if the resident
needs any urgent treatment. This is also necessary o that the staff becomes aware of any
specific physical or mental condition that a resident might have so as to enable them to
handie such residents and help them effectively.

The Shelter/Centre shall ensure that each resident gets adequate medical attention
including access to doctors, medicines, help with atiending appointments and follow up
for any ailment that they may suffer from.

1i. Education and career counselling:

(1

(2)

(3)

Though age and cducation level of the residents seeking zdmission in the Sheller/Centre 3¢

different, in large number of cases, the residents arc illiteratc or scmi-hterate. Therefore,

these residents should be enrolled in the educational classes. The education to be provided

should be age-specific, level-specific and mostly residen:s specific. The teacher will have’

+0 conduct educational classes to the utmost benefit of the residents. The concept of non-
formal education / continuing education should be broadly followed. In especially State
omes for women, it will be the duty of senior trained teacher to provide a large range of
cducation opportunities for the residents.

Physical and Mental Leaming disorders should be identified, assessed and reported and
brought to the notice of appropriate authority.

Residents can be encouraged as per their educational qualifications to )oin informal
education centers for a vartety of courses.

12. Vocational and Livelibhood Training:

(D

2

(3

In a Shelter/Centre of this kind, the significance of vocational training is utrpost; because
it is through this training that the residents get opportunity to learn new skills and cau
make use of it for getiing seitled in life with economic sclf-sufficiency. Therefore, each
resident according to her age, aptitude, interest and abilities should be provided with
gajnful vocational training in the Shelter/Centre during Ler period of stay.

A wide range of vocational lraining courses are available ranging from traditional courses
of tailoring and embroidery to modern course in computer technology, web designing,
software development and hardware repairing ete. Nevertheless, the course should be
selected on the basis of interest, aptitude and capacity of the residents. Even amongst the
traditional courses of tailoring, embroidery, there are now available courses like fashion
designing and fashion technology. This provides a new range of opportunities for the
residents and should thus be made available to them.

Besides, resources available at the Shelter/Centre level efforts should be inade to explore
the training facilities at 1T, girls' Polytechnic JSS etc. Even if residents cannot be
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admitted tiere, their resources and rechnical guidance can be used 10 buld then skills and
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expert agencies and the Shelter/Centre should be considered wherever possible.

If there are msuificient resources, then necessary additional financial resources can be
sought from higher authonties Likewise. network can also be built up with NGOs and
private business orgamzations imparting such training. The recently created Natonal Skl
Development Organizations can also be approached to seek appropriate skill traiming.

13. Rehabilitation and Empowerment policy and plan:

(1)

2

(4)

()

(6)

7

(8

The state Management committee in consultation with the Shelter/Centre commitiees and
i consultation with ali the officers in Charge and Deputy Officers in Charge shall develop
systems and policies to ensure that 21l members of staff are oriented to understand that the
main purpose of the institution is 10 inspire and promote empowerment of the resident and
support her rehabilitation. The aim of empowerment of residents is to increase their self-
confidence and resources so that they can function as antonomous peisons, able to make
decisions about their future and be self-supportive.

Empowerment and Rehabilitation plan for each resident will depend on the nature of the
violence undergone, the specific need and personality of the resident and the future goals
and aspirations that the resident might have.

Shelter/Centre at the end of the phase of rehabilitation and empowerment will decide,
where she will choose if she return 1o live in her original environment (family) under new
conditions or in # new environment that she has chosen.

In case where the resident chooses to not return to her original environment and live
independertly, her stay in shelter would be for a period that allows her not only to acquire
education, vocational traming, skills which are necessary to earn economic independence
but also for a period that enables her to step cut of the shelter and get engaged I an
eccnomic aclivity which ultimately makes 1t possible for ter to leave shelter, start life
independently resulting in her integration with the mainstream of society.

In such cases, the Manager will consult the Management Committee regarding allowing
the resident to go out for work and return to the shelter. The Management Cemmitment
will decide on case to case basis as 10 the length of the period for which resident may be
permitted to stay at the shelter during this process of rehabilitation and integration in
society. '

For the mobilization of resident /children to the court or police station, provision of police
escorts.

For the transfer or rehabilitation of residents to other District/State, a responsible person
{(wormnan) to be sent with the police escort.

Sometimes, some yourng woman geis admitted in the Shelter/Centre, or when an
orphan/destitute girl, on completion of 18 vyears is relieved from the Children
Shelter/Centre and referred to State Home for Women/Reception Centre for women; and
as a part of her rehabilitation, it is decided 10 get her married, the Shelter/Centre is
entrusted with the responsibilities regarding arranging of her marmiage. In such cases, the
guidelines regarding marriage of a resident of the Shelter/Centre as prescribed in
Appendix ~ 8 should be followed.
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(3)

(4)

(6)

The Sheliers/Centers being residential homes for women, the State Govemment shall
ensure safety and security at these Shelters/Centers at all times,

As far as possible, female security personnel should be employed in the Shehters/Centers.
However, if necessary, male security personncl/guards can be appoinied for the mght
shift/duty. Such male personnel shall not enter the Shelter/Centre unless required n an
emergency. The Manager shall also carry out security checks at least once a week.

All the shelter/Centers should have a protective compound wall of reasonable height. The

gate of the Shelter/Centre shall be kept closed and a secunty guard must be deployed at
the gate at al] times.

CCTYV cameras should be placed at strategic points of compound.

Whenever necessary, the services of private security from recognized security service

agencies can be deployed with approval from the Commissioner, Women and Child
Development.

Security personnel/guard should be accessitle in case their help o miervention is
required. For e.g. If a fight breaks out between two residents, a resident and a visitor or in
case of an altercation between a resident and 2 staff member. '

15. Categories of the Shelier/Centres:

)

These rules cover two categories of the Shelter/Centres viz.

(a) State Homes for Women

Stau- Hoines for Women are meant o cater to those women residents, who need a
longer time for rehabilitation and may therefore require a sheiter for longer penod.

(b) Reception Centers for Women.

Reception Centers, are for those survivors who can be rehabilitated in a shert span of
time.

(2) The following criteria is prescribed for these two categories of Shelter/Centres:

{a) The capacity for State Home for Women will be for maximum eighty number of

residents and the normal period of stay for an resident will range from three months
to one year.

(b) The capacity for Reception Centre for Women will be usually for forty mumber of
residents and the normal period of stay for a resident will range upto three months.
If, however, longer stay is required in case of any resident in the Shelter/Centre, the

Manager will make a recommendation to the Shelter/Centre Managing Commuitiee to
extend the period of stay.

16. Staffing Pattern:

(1) Both these categories of Shelter/Centers will be provided with adequate staff to look after

the Rehabilitation and empowerment of the residents and effective management of the
Shelter/Centre. It is proposed to provide a uniform pattern of staffing in each of the two
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catevories of Shelter/Centers winch 1s shown i Appendix-7 The stat? government will
take into account the numbaer Of residentan the sheiters while sanciioming the sirengih of
staff,

It 15 advisable that a case warker 1s not given more than 20 cases. Addinonal requisite staff
may be sanctioned 1n case of need even on lemporary basis.

i7. Building/Rooms/Sanitation:

()

)

3y

)

Given the existing structure of buildings and premises, proper and adequate use of space
should be made for providing accommodation to the residents in the Shelter/Centers.
Given the size of rooms/dormitory, the residents should be given accommodation 1o
optimum number, SO as not 1o create congestion.

All parts of the Shelter/Centre should be kept neat, clean and well maintained. The
Manager will ensure that cieanliness s maintained in the Shelier/Centre at all times.

If open space is available in the compound, a smail garden should be developed with
flowery plants and trees; with the help of residents.

There shall be adequate | ghting arrangements, ventilation, safe drinking water, gender-
appropriate toilets and high walls with barbed wire fencing. Each Shelter/Centre shall have
at least one Disabled Access friendly toilet and wash room.

All Shelter/Ceniers shall make provision for first aid kit and fire extinguishers. Each
Shelter/Centre shall have recreation arca with necessary provision for various recreational )
activities. Each Shelter/Centre shall have sufficient dormiteries, a private counselling
room, class-rooms for education and vocational training, a reading room/space for
newspapers, magazines, books, store room and facilities for water storage.

18 Diet and Nutrition:

[

3
z

o~

~~
]
-

The residents of the Shelter/Centers will be provided with wholesome, nutritious and
balanced diet for their all-round physical development. The regular diet will be prescribed
on the principles of nutrition and growth.

The diet scale for the residents has been prescribed at appendix-1, which shouid be
scrupulously followed. The manager should see to 1t that there is variety in the meals so
that residents do not get bored and fed-up of eating the same things everyday. The meal
timings are alse prescribed at Appendix-2.

19. Clothing and Bedding:

The clothing and bedding wil! be provided to residents as per scale prescﬁbed 1n Appendix-3.

20. Daily Routine:

(1} Every Shelter/Centre shall have a daily routine for residents and it should be followed as

far as possible. However, some flexibility can be allowed to accommodate exigencies.

The illustrative daily routine is shown at Appendix-4 to provide for a regulated
disciplined life, personal hygiene, cleanliness, yoga, regular educational/training activities,
guided group activities, entertainment and gainful community living. The Manager/ Care
taker/other staff members can casually join the group activities to encourage the residents
and to build affectionate rapport with them.
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22.

23.

Fvery resident who leaves the Shelter/Centre shall fill up an Exit Form prescribed at Appendix-
10. The purpose is to record the experience of each resident who leaves the Shelter/Centre and
to record complaintsfsuggestions if any made by resident. The form should record the length of
stay at shelter, education, the skills, vocation training eic. if any learnt at the Shelter/Centre.

Grievance Redressal Mechanism:

ey

(4)

()

Fach Shelter/Centre will have a Grievance Redressal Mechanism in place and the same
will be explained t¢ Residents at the time of admission. To ensure transparency and
accountability, there must be a Grievance Redressal Mechanism that the residents or
employees can use to address problems they confront. Complaints could be by a resident
against another resident -for example if one resident is bullying, intimidating or being
emotionally .or physically abusive to another resident, then she may complain to the
manager.

1f a resident has a complaint against caseworker, counselor or manager, then also she
needs to be able to initiate the Grievance Redressal Mechanism. Members of stail may
have complaints against one another or the Manager

The manager will inquire in to the complaint- she wiil give both parties an oppoitunitly to
give their stde and wili send a written report to Shelter Management Committce and the
came shall be discussed and acted upon at the next Shelter Management Meeting.

If the chairwoman of the Committee corsiders the compliant to be so serious that it cannot
be postponed till next discussion, she may call a separate meeting to discuss this issie or

inquire herself in to the issue and iake a decision in consultation with at least five
members. 4

If the complaint is against the Manager she must forward it to the Shelter Management
Comnuittee and they must inquire in to the matter and present their Inquiry Report to the
Shelter/Centre Committee at the next meeting of the Comumittec

Entertainment and Recreation:

(h

(2)

()

(4)

(5)

A provision [ur enlerlainment and recreation should be made availabie to all the residents
in the Shelter/Centers.

Recreaticnal facilities shall include indoer and outdoor games, yoga and meditation,

music, television watching, picnic, outing, cultural programme, gardening, tree plantation
etc. :

Picnic and outings can be organized at places of attraction, places of historical significance
or religious places. Garba-Raas can be arranged during Navratri days. Student trainees

from schools of Social work can be entrusted with the responsibility of recreation during
their field actrvity.

1

Residents should be encouraged to learn music and dancing skills. This activity itself can
prove a therapy if used and guided properly.

All important festivals and days of national/religious sigmificance should be celebrated
with appropriate arrangements.
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A special feast be given 6 identified festival davs. mdicated 1 Appendix-6 and other

H P | P NP1 e i W orec > :
ceiebration be made 1o add color- o the hives of readents

24. Siaff Discipline:

(1)

(2)

€)

()

(3

All the staff members, including Manager are subject to the discipline and conduct Rules
a5 amended from time to time. Simlarly. they are also subject 1o the Gujarat Civil
Qervices Rules as amended from time to time. Any dereliction of duty, violation of rules
and orders shall be wviewed senously and  stnet  disciplinary action will be
taken/recommended by the Manager against erning cmployees.

No staff member of the Shelter/Centre shall bring into the Shelter/Centre any prohibited
article as enlisted in Appendix-3.

No staff member of the Stelter/Centre shali consume any addictive substances like haquor,
bidi, cigarette; tobacco or any other psychotropic substance within the premises of the
Shelter/Centre whether on duty or not; or shall report for duty under the influence of ény

intoxicating substance.

No staff member of the Shelter/Centre shall sell any article to any resident of the
Shelter/Centre nor shall have any business deal of any kind with the resident.

No staff member of the Shelter/Centre shall use any abusive or vulgar language or discuss
inappropriate or irrelevart topic of any nature or watch pornographic matenal or read
obscene iiterature in the premises of the Shelter/Centre.

25. Capacity Building of staff:

ey

(2)

Every year at least sever: days should be spared for staff re-orientation and tramning on
subjects such as counselling, social work, adaressing needs of vulnerable und disabled

© survivors, crisis management, stress management, legal developments in the field of

gender justice and equality; wherein senior officials from the office of Commissioper,
Women and Child Development. Dircctor of Social Defense, Psychiatrist/Psychologist,
faculty memburs from reputed schools of social work. etc. can be invited to interact with
the staff members of these Shelter/Centers and build their capacities for better
performance of duties.

By and large, training and upgradation of skills should be a regular feature. Alternatively,
various staff members including the Manager should be deputcd to participate 1n such
‘raining programs being organized by national or state leve} training institutes or School of
Social work. The Department can also propose for organizing such training cource from
NIPCCD New Delhi, NISD, New Delhi.

26. List of Registers to be maintained in the Shelter/Ceutre:

(1) Following Registers will be maintained in the Shelter/Centers:

Admission and Discharge Register of the residents
Attendance Register of residents

Staff Muster Roll

Case Files of each resident

Cash Book

Diet Issue Register

Stock Register (Food Grains & other articles)
Dead stock Register

N

. Library Register
0. Minutes Book of Managing Committee

= X Ne
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12, Visitors' Book

13. Marriage Register of residents

Al other registers, record, statements and files as requived under Financial Rules should
also be maintained. The hist above is only iHustrative. The Commissioner may also
require the Shelter/Centers to maintain any other regisler/record as necessary through
circubars.

27. Duties, Functions, Roles and Responsibilities of the Manager of the Shelter/Centre:

The Manager of a Shelter/Centre has a crucial role to play in the effective day to day running of
the same. The position of a Manager is a demanding one and requires the Manager 1o constantly
respond to critical situations. The Manager must undergo basic training to acquire counseling
skills, have « gender sensitive approach and have knowledge of Jaw applicable to women.

The

Manager of the institution, being head of the institution; is responsible for overall

administration, management and efficient running of the institution and includes the following
but not himited to:

(1

(2)

3)

4

(5)

(©)

She will act as membei-seeictary to the Mauapement Comiittee, and will draw agenda
for the meeting and will circulate it so as to reach each member before seven days of the
date of meeting. She will prepare minutes of the meeting and will get it approved by the
Chairperson and circulate it to all the members with a copy to the Comrnissioner, Women
and Child Development; within a weck after the date of meeting.

She will keep close supervision on the working of all the staff members in the
Sheiter/Centre, guide them properly and in case ¢f gross negligence in duty, will take
proper dissiplinary action; and whenever necessary, will report to the Commissioner,

Women and Child Development with recommendation to take appropriate disciplinary
action.

She will be responsible for smooth functioning of the Shelter/Centre, its cleznliness and
also for daily educational and vocaticnal activities for ultimate rehabilitation of the
residents. The health and hygiene of the residents should be her prime concern. She wiil
occasionally supervise kitchen and. will ensure that the residents get wholesome, tasteful,
nutritious food as provided for in the dict scalc. She will ensure that both quality and
quantity of food are provided to residents as per their genuine right.

She will be responsible for finance and would ensure that all financial record inciuding

casnh book, ledger and other registers are properly maintained. She will also ensure
submission of periodical retums and statements as prescribed.

She will hold regular staff meeting, monitor working of each staff member, orient them
about their duties and responsibilities, especially towards residents of the Shelier/Centre
and will see that harmonious relations prevail among them. Proper orientation of the staff
members, in discharging the duties in the institution in general and towards residents in
particular should always be her prionty. She has to mould the behavior of staff members
in such a way that each staff member properly can identify one’s role in the Shelter/Centre

and can contribute as a responsible member of the team. Thus ‘team building” will be an
important role to be played by the Manager.

She will provide homely and enabling atmosphere of love, affection, care and concern for
the residents so that each resident has an opportunity to recover and grow to fulfill her

ambition, dream and plans and will see to it that other members of the staff also work 1n
that direction.
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(8)

(12)

(13)

(14)

(15)

She will ensure observance of daly routine acuvities and see that no resident of the
Sheliers/Centre ronains idle oF inacive Che will make them painfully ocoupied

She will provide accideni and fire preventive measures and measures for disaster
Management within the premsses.

She will ensure proper manlenance of case files and guide the case worker/rehabilitation
officer 1o maintam them in purposeful manner.

She will maintain all records, registers and files as required for efficient institutional
management.

She will maintain cordial relations with concermned Government Offices and Non-
Government Crganizations for furtherance of purposes of the institution. She will also
maintain healthy public relations in the society and community so as to provide gainiul
benefits o the residents in their education, training and rehabilitation.

She will maintain close relations with District Legal Services Committee so as to seek
their support in legal matlers concerning residents. She will also network with relevant
NGOs/private advocates offering legal aid to survivors of violence.

As such, the Manager of the institution is responsible round the clock. It is therefore
necessaty for her to stay in the quarters’in the premises. The Department also should
arrange for the residential quarters according to her status and position in Of around the
institution.

She will arrange and manage check-up of any resident with a physicel or mental disability
or illness and will ensure that the resident gets adequate faciliiies, resources and medical
treatment at all times. This includes arranging and making available services of
appropriate specialist doctor/psychiatrist.

The Marager will also be responsible for ensuring that special needs of a resident with
physical or mental disability or 1llness is met with in order to enable them to function and
lead a regular life.

Manager is responsible for compliance of rules and decisions made by the Gujarat State
Management Committee and Shelter Management Committee.

She will be responsible for planning, coordination and implementation of all
Shelter/Centre activities, programs, workshops and training and skill-building that is
required for staff and residents.

28. Duties /Functions/ Responsibilities of Case Worker:

Case Worker at the Shelter/Centre will work under the supervision and guidance of the
Manager.

As soon as the resident is admitted in the institution, she shall mteract with the resident,
receive her with a view 1o put her at ease and will befriend her.

She shall record the case history, if she feels 1 necessary, under the knowledge and
consent of the resident, she will communicate with the husband/ family members of the
resident and would call them to understand their perspective of the issue faced by the
resident and if possible, find a solution through mediation.
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(6)
(7

(8)
(9)

(10)
(1)
(12)
(13)
(19)

(15)

analytical reporting 1 the hle.

If a resident is ill, physically disabled, mentally challenged or pregnant, as the case may
be. she will record these facts in the file and refer her to medical officer / hospital for
further checkup and treatment, The case worker may corsult the Marager, Psychologist /
Psychiatrist or such other professional as she deems fiL.

She will participate in the orientation, education, vocational training and rehabilitation
programme in respect of the women residents.

She will help the residents to develop contacts with tne family and will also provide
guidance and assistance to family members.

She will act in the best interest of the resident at all times.

She will maintain a store, including store of food items and would regularly issue the
ration from the store and maintain ration ships.

She will likewise issuc cloths and bedding items includir.g toiletries to the residents as and
when required as per prescribed scale.

She will verily the daily cooking and whenever necessary, would guide the cook.
She will have a regular meeting with the Manager and would discuss with her various
issues concerning womnen residents and shall bring to her notice the issues which arc of

grave concem, where much brain storming 1s necessary tn arrive at a selution.

She will network with NGOs to sccure access to resources, facilities, services that are
necessary or uscful for empowerment/rehabilitation of the residents.

She will accompany the women residents {o picnics, visits etc. wherever asked by the

Manager.

Case worker will take up any other task assigned .0 ker by the Manager, as and when
required for effective running of the Shelter/Centre.

29. Duties /Functions/ Responsibilities of Counsellor:

)

()

)

)

Counsellor at the Shelter/Centre will work under the supervision and guidance of the
Manager.

As soon as the resident is admitted in the institution, she shall interact with the resident,
receive her with a view to put her at ease and will be friend of her.

She shall record the case history, if she feels it necessary, under the knowledge and
consent of the resident, she will communicate with the husband/ family members of the
resident and would call them to understand their perspective of the issue faced by the
resident and if possible, find a solution through mediation.

She will study residents’ individual case file and She will provide necessary counseling to
the resident and buald their confidence and make efforts for their rehabilitation.

She will note in the file if the resident has mental or learning disability and discuss with
the Manager and decide the future course of action.
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i6)

(7}

(8

(9
(10)

(I
(12)

She wall participate in the orentation, cducational activities and vocational tramming.
She will orgamzefsupervise the recreational and therapeutic activities in the mstitution and
would enconrage the women residents to participate.

She will have a regular meeting with the Manages and would discuss with her various
issucs concerning residents and shall bring 1o her notice the issues which are of grave
concermn, where much brain storming is necessary to arrive at a solution.

She will network with NCOs 1o secure access to resources, facilities, services that are
necessary or useful for empowerment/rehabilitation ot the residents.

She will accompany the women residents to picnics, visits etc. wherever asked by the
Manager.

She wiil act in the best interest of the resident at all umes.

Counsellor will take up any other task assigned to her by the Manager, as and when
required for effective running of the Shelter/Centre.

30. Prevention of violence, intimidation bullying, abuse or exploitation:

(1)

(2)

(3)

(4)

All the Shelters/Centers shall observe the principle of non-violence. All the residents and

_staff upon induction will be familiarized with the same. All the residents and staff

members will be instructed to refrain from any form of vielence, intimidation bullying,
abuse or exploitation.

The foliowing is prohubited:
(i) Any physical, emotional, verbal or psychological violence towards any residentby
another resident or staff is prohibited.

(i1) Intimidation, bullying, or any kind of (econonuic, emotional or social) exploitaticn.
(iii) Any physical, sexual, cconomic or psychological abuse.

If any resident is found to be guilty of prohibited activities, they will be given a writte»
warning and told that they will be evicted from the shelter if they repeat their conduct. If
the conduct considered being so grave that it presents a serious threat to the wellbeing and
safety of residents in such case the resident could be immedialely evicted.

If any staff 1s found to be guilty the state shall take disciplinary and dismissal proceedings
as per the clauses of the employment contract.

The state Menagement committee in consultation with the Shelter/Centre Management
committees and in consultation with all the officers in Charge and Deputy Officers in
Charge shall develop systems and pelicies to ensure that there is no abuse, bullying,
intimidation, ill-treatment. or violence of any kind against any resident or staff in the
Shelter/Centre and this wiil include the staff and residents being aware of what constitutes
bullying, intiridation, abuse and exploitation and how o respond to this. State undertakes
to develop a policy of zero tolerance of violence and abuse in its institutions after input
from staff and residents within a reasonable period of time.

31. Prevention of Corruption:

(1)

@

The state Management commitiee in consultation with the Shelter/Centre Management
committees and in consuitation with all the officers in Charge and Deputy Officers in
Charge shall develop systems and policies to ensure that there is no corruption or bribery
by residents or their families or any outsiders to secure preferential treatment for any
resident. Allowing special visits or any special privilege to any resident for monetary gain
1s not permissible.

An Anti-corruption policy is to be developed with participation and consultation of staff
and residents so that everyone is aware of what corstitutes corrupt behavior and practice



and how 1o respond to this and to creste an understanding and culiure of molerance o
corrupt practices.

32. Visitor’s Policy:

(1

(2)

Each Shelter/Centre shall will have visiting hours from 10:00 am. to 12:00 pm. and 4:00
p.m.to 6:00 pm. A resident may meet any visitor during the visiting houss it she wishes to.

Every visitor will make an entry of the visit in the visitor register, giving details like Full
name, Address, phone Number and the date and time of visit. A resident shali not be
forced 1o have a meeting with any relative if she does not wish to have that meeting,

33, Staff Orientation:

The shelter staff will be given training where they will be familiarised with the following:

(D

2
(3)

4

Main purose of the Shelter/Centre and the underlying principles underpinning the
functioning of shelters. '

Shelter rules.

Detailed orientation on the concept of empowerment and rehabilitation so ihat they
‘wnderstand that the object of these shelter/centers is to inspire and promote empowernment
of the resident and support her rehabilitation. This involves orienting them about the idea
that Marriage and reconeiliation options can undoubtedly be pursued by women if they
choose that bul there is a huge need for chunge in mindset to allow a range of economic
rehabilization options for women so that they can support themselves economically and
Jive independently should they choose io and should they need to.

Gender just Legislations seeking to prevent gender based violence agamst women.

34. Transparency and Openness:

8y

)

3

(4)

The state Management committce in consultation with the Shelter/Centre Management
committees 2nd in consultation with all the officers 1a Charge and Deputy Officers in
Charge shall develop systems and policies to ensure that there is transparency and
openness both in the way the Shelter/Cenire is min on a day to day basis and also the way
it is perceived by local community and residents themselves. Whilst the safety, security of
the Residents always havetobe bom in mind, the security measures have to be
proportionate to the perceived threat and have to be balanced with fundamental rights of

each adult resident to have contact, comrmunication with the outside world and their family
members and relatives.

To this end there is a need to develop a fair, reasonable and practical. Visitor’s policy
should state clearly the conditions on which permission is given to visit shelter, keeping n
mind the safety and security of residents. In no circumnstances shall an adult resident be
forced to have a meeting with any relative if she does not wish to have that meeting.

Volunteers from local community, NGOS, academic Shelter/Centres, universities and
colleges could play an important pari in developing links between shelters and various
NGOs, Shelter/Centres and other community agencies for facilitating the empowerment,

rehabilitation and social integration of women back to their families or if they so choose to
start an independent life un their own,

The Gujarat State Shelter Management Commitiee shell use the tools of social audit and
inspection to ensure that the Shelter/Centres are progressing towards a culture of openness
and transparency and that staff have imbibed and are committed to the empowerment and
rehabilitation of the residents so that they can make a fresh start with the skills and
knowledge they have gained.

o ,_."::--:-

| B3 I

weann T N T



PART 1V-A] GUIARAT GOVERNMENY GAZLOTE, EX., 19-02.261¢

A Ny S
5 (n(/-’!ﬁ. 2esidents Committee:
The Manarer shall tacilitate the setting up ob 4 WOmen's COmMmIee COmprising ol women

36,

37.

Jiving in the shelter and broadly representing the ditferent ages and groups of women residing

mere. The women's commiitee’s views and participation shail be sought for the following
activities:

(1} To improve the condition of the Shelter/Centre.
(2} Reviewing the standards of care bemng followed.
{(3) Developing Empowerment and Rehabihitation Plans.

{4) In ensuring understanding and compliance of the Shelter/Centre’s policy on prevention of
Corruption and Abuse.

(5) In ensuring that they understand not only their rights and privileges as Residents but also
their responsibilities, in supporling each other in managing crisis and in acting collectiively
to keep all residents safe and secure.

(6) In reporting abuse, exploitation, bullying and cormupt practices by other residents or staff.
(7} Having the space 10 exXpress themselves through newsletters, songs, drama or music.

Women’s committee will be supporied by the Manager and the staff members to set-up the
committee and provide the pecessary resources for their monthly meetings and planned
activities and for preparing a report of their work.

Women suffering from HIV, Pnysical disabi‘iity and other addictions:

Wamen with special health needs on account of HIV, Physical Disability or drug alcohol rclated
addictions must be able to access the required level of care, support and where necessary
supervision. There should be referred to relevamt health experts and NGOs to belp address their
neeas.

Women suffering from Mcnta! Health Disorders:

In iight of the new Mental Hezlth Act combined with the policy of ithe State on rights of the
disabled (Physical or mental). the shelter/center has to integrate in the workings of the staff and
Shelter/Centre so that the residents who are affected by mental health disorders have access 1o
the required level of care, supervision and support.

Mental health carc plan must be developed for residents with mental health disorders in
consultation with mental health experts, psychologists, psychiatnists.

Individual therapy is a specialized process and each Shelter/Centre must have provisions for it
as a critical mental health intervention that is required for specific residents. T



(Rule -

Diet Scale

18)

fsrmo | Item . 1 Quantity Per Person
(per Day)

[ Wheat/ Rice / Millet, Juwar / Ragi ST om0
2. Pulses / Dal 60 gm a
3. Edible Oil/Ghee 30 gm - o
4. Onion 25 gm
5. Salt (Todised) 05 gm
0. Turmeric 05 gm
7. Coriander seed powder 05 gin i
8. Ginger 05 gm |
9. | Gatlic 05 gm o
10. Tarmarind / Mango Powder / Aamchur 05 gm
1. Milk (at breakfast) 300 ml
12. Dry Chillics 05 gm o
i3. __I eafy Vegetables ) 200 gm

non-leafy vegetables 150 gm Potato once or
twice a week"
14. Curd / Butter Mtk 150 gm/mi
15. Jaggery 50 gm
16. Sugar 50 gm _
17. Vegetable oils / ghee 15 gm o
18. Snacks / Sooji / Pohna / Grams. / Groundnut 150 gm
Kitchen spices (for 50 residents)

19. | Pepper 5gm
20. Jeera seeds 5gm
21. | Blackgrams (Urad) dal 5 gm
22. Mustard seeds (Rai) 5gm
23. Ajwain seeds (Ajma) 5 gm

Special Diet for sick residents (under Medical Advice)
24. Bread / Biscuits One packet medium size .
25. Milk 500 Ml
26. Khichadi 250 gm

TR T
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A dditional;
> Special meals only on identificd festival days. @ swet dish Laddu / Halwa and some
namkin like Dhokla or Khaman

> A sweet dish on Sunday - Sukhadi / Chiky - 100 gms.

Variation in dief:

D) Tuver dal and Mung dal should be prepared alternatively and once in a week, Urad dal or
Chana dal or mix dal can be prepared.

= Among leafy vegetables alongw:th cabbage / flower cabbage etc, Fenugreek (Methi), Spinash
(Palak), Mula, Tandalja or such cther leafy vegetables can be given.

° If there is a kitchen garden attached to the shelter/centre; drum stick, (sargawa}, sweet
neem, coriandat, Lemon etc. can be grown and provided to the residents. As far as possible, no
vegetable should be repeated in rext three days.

° All seasona) fruits like Banana, Crange, Chico, Apple, custard apple, guava etc. should be
given one piece a day.

° The Manager of the shelter/centre 1s empowered to make casual changes hereof there,

without affecting the general scale prescribed and without putling any pressure on state
exchequer.



Meal Timing and Menu

f'\[”)(‘_]lt]],\-.’.
(Rule - 18)

Morning 7.00 am to 8.00 am Tea / Milk, Biscuits, One {ruit

breakfast _

Lunch 11.30 am 10 12.30 pm Chapati, Dal, Rice, Vegetable, Butter Mtk

Afiernoon | 4.00 pm to 4.30 pm Sprout bins,poha / Idli / Dhokla /Upma / Rice flakes

snacks with Coconut Chutney or Kothmir Chutany / grams &
groundnul

inner 7.30 pm to 8.30 pm Bhakhri / Paratha / Chapati / Thepla,
Khichdi / Rice / Kadhi 7 Dal, Salad,
Once 1n a week items like Dal-Dhokli, Stuffed Paratha
etc. can be tried.

@

Variation in food items can be tned by alternatively changing the items. A lot of variety s

available in snacks at afternoon hours, similarly in evening meals also, every day change can
be made in wheat itom. During winter, Millet Rotla can be substituted instead of chapati.

necessary.

When some food items are donated from outside, appropriate change can be made in meny, as

G '
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Clothing and Bedding Scale

Sr. No.

liem

C]mhmg of Resident women:

1.

Saree / Blouse / Petticoator |
Punjabi suit with Chunm.

.—Q_umtn)

2 pairs a1 the time of admission and 2

am after 6
months

Z. Brassieres 2 at the time of admission and 2 after four months
3. Panties 2 at the time of admission and 2 after four months,
4. Sanitary Pads of 2 packs per month, (_more if required). N
Apprcpriate size
For Girls:
3. Frock / Punjabi suit 2 pairs at the time of admission and 2 pairs after 6 |
months
6. Leggings/slip/ Panties 2 pairs at the iime of admission and 2 pairs after 6
months
7. Sanitary Pads of Apprepnate 2 packs per month, (more 1f required).
o |size
For Boys: o a
8. Shirt, Pant/shorts 2 pairs at the time of admission and 2

pairs after 6
months

| Common required ¢lothing

9. Towel One at the ume of admission and one after every
th ee Months

iG. Woollen Jacket / Sweater One every two years

1. Woollen Shawl One every two years

12. Night wear One every six months

Bedding for Resident Women /Gir} /Boys:

Sr. No. Item Quantity
1. Mattresses (Cotton) One every two years
2. Cotton bed sheets Two at the time of admission and then two every
year .
3. Cotton durry One at the time of admission and one after three
years
4. Pillow o One at the time of admission and one every year
5. Pillow Covers -do-
6. Cotton Chorsa / blankcts One at the time of admission and one every three
OR Cotton Quikt Years
7. Mosquito net One at the time of admission and one every year
8. For Small Child: Small carpet | Three at the time of admission
(Godadi)




MisceHaneous Artcles and Toiletry for Resident Women/ Girlss Boys:

Sr. No.

ftem Qu:mtilt?\'_. -
L |SHprers | One pair a the time of admission and one pair |
every six months
2 |HandKerchicfs | Two at the tme of admission and one every
two months
i 3. (fo_r—;]b One :vgry six months )
4. | Hair Oil | 100 ml. per month
5. Toilet Soap One per month “or as per requirement N
6. Tooth Brush - One every three months
7. Tooth Paste /Tooth Powder A tube of ldO gm. per month or a powder tin of 1 O?
gm. every month or as per requirement
g. Shampoo (10 ml x 8 Jper month
Hair Clip / band As per r—;c;uirement
10 Washing soap / Detergent As per requirement
soap / Detergent Powder
11 Toys for small children As per reguirement
12. Diaper for small children o Hji\s per reqﬂifcmemt N
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Appendix-d

P R e T LAY
(T e Ly

Daily Routine for residents

5 “a(} am

6 UO am to 6.30 am

6.30 am 10 52.00 pm

(m"im(‘ up / Awakn ning
oA

()roup praver l Yoga ! I"*(ercmc

Personal Fygiene, Tea / Ml]l\ / Breakfasi Lﬁong Balh and g,cnmo rcady
and Involvement in Shelter/Centre activities.

12.00 pm to 1.00 pm

Lunch

1.00 pm 10 3.30 pm

Class Room Education and / or Vocational Traming

3.30 pm to 4.30 pm

Recess / Snack time

430 pm to 5.30 pm

Ciass Room Education and / or Vocational Training

530 pro te 7.30 pm

Sports / Gamnes / Entertainment / Home work

7.30 pm to 9.30 pm

Evening meals, Prayers, Entertainment, Music, Songs, Bhajan, Story-
1elling, group inter-actions.

* Routine can be varied depending upon the circumstances and requiremnent of a particular shelter

or a particular resident.
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(Rule - 24)

List of Prohibited Articles in the Shelter/centre

1.

Intoxicants, psychotropic substances, liquor, Ganja, Bhang. Opum,
Explosives, poisonous substances, acid, chemicals.

Arms and ammunitions, weanons, knives, any article which is capable of being used as
weapon.

All obscene matters

String, rope, chain

Bamboo, Stick, bricks, stones

All tobacco items, pen-masaia, Bidi, Cigarettes

Camera, video shooting camera, mobile phone (If the resideni wants to talk to her
child/children, friend or relative, it can be provided)

Any other article specified in this behalf by the State Government by a general or special
order.

e o s e 3 T
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(Rule - 23)

List of Festivals and Days of national Significance

1. Maker Qan}'aranli

2. | Republic Day

3 International Women’s Day

4.t Dr. Baba sahib Ambedkar’s Birth Day

5. Independence Day

6 Mahatm;Gandhj‘s Birth Day
7. RakshaBandhan
8
9

Dussera

Dipawalt

10, | New Year day

11. | Sardar Patel Birth Day
12. | Pandit Nehrus Birth Day
13. | Chnistmas

14. ° Ramzan I'd

15. | Janmastmi
16. | Ram Navmi
17. { Heh

18. | Dhuleti etc.

o All these festivais or auspicious days should be celebrated in the shelter/centre with appropriate
social / cultural programms. Residents should be involved in the celebration and they should be
appraised of the significance of each such day.

° Speeial sweet dish and Namkin should be served in their meals along with their regular food;
provided as diet.

* Some local leader / social worker can be invited to interact with the residents. Appropriate
decoration can be made with the help of Asopalav leaves, flowers, colours, lamps as
appropriate.

» The Manager 1s empowered to make expenditure on celebration within a limit of Rs.100/- per
resident on each festival.

ity



Appendix-7/
(Rule - 16}

Staff pattern for the shelter/centre

A. State Homes for Women ~ Maximum capacity 80 residents

L
S T LAt

Sr. No Post / Cadre | Pay scale No. Remarks
L o ) 3. 4,
0. Manager Class-111 9300-34800 1
1 Grade pay 4400
2. Dy. Manager/ Case worker / 5200-20200 1
Probation Officer class 111 Grade pay 2800
3. Jr. Clerk Class HI 5200-20200 1
Grade pay 1900 _
4. Vocaticnal Training Instructor Class | 5200-20200 1
[i1 Grade Pay 2400
5. Sr. Tramed teacher CI1. 11 5200-20200 1
Grade Pay 2400
6. Language Tcacher Class 111 5200-20200 1
Grade Pay 2400
7. MNurse Class 11 5200-20200 1
B Grade Pay 1900 _
8. Aya / Care Taker Class 1V 4440-7440 3
(Grade Pay 1300
9. Cook Class IV 4440-7440 |
o Grade Pay 1400
10. | Peon Ciass TV ) 4440-7440 1
Grade Pay 1300
1. Watchman Class 1V 4440-7440 3
Grade "ay 1300 ]
12. ardener Class IV | 4440-7440 I
Grade Pay 1300
13. Sweezper Class [V 444(-7440 1
Grade Pay 1300
14. Part time VMO Rs.500 per visit Totally four
visit a month
15. Part timee Psychiatrist Rs.1000 per visit Totally two
visits a month
16. Part time Psychologist Rs.1000 per visit Totally two
visits a month
Note:

@

necessary.

50 that case — consultation can be done in presence of both.

VMO to visit once a week on a fixed day and fixed time, when the nurse will refer cases as

So far possible, both Psychiatrist and Psychologist to visit at the same time, twice a month;

m———— LTI ST TR L & ik - kit v
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B. Reception Centre for Women - Maximum capacity 40 residents.

) Vf..s'r.leom.— S 7}’0“.‘5“1 /(alirc } Pay Scz;lv " ! :\“n. RL-H}—‘A r}d a
mf_um].‘__.w,u._._w“__,_ mj-_mA,M _ e e
O Manager Classl jesooxasoo |1 ' o
(rade pay 4400
Y Vocational Traini;lngi. T 5200-20200 o T
instructor Class HI Grade Pay 2400
3. | r. Clerk Class 111 5200-20200 B
Grade pay 1900
a. Cook Class IV 4440-7440 R
Grade Pay 1400
5. Peon élass v 4440-7440 1
Grade Pay 1300
6. Aya [ Care Taker Class IV 4440-7440 1
Grade Pay 1300
7. Watchman Class IV 1 4440-7440 5 ]
Grade Pay 1300
3. Sweeper Class IV 4440-7440 B ; - )
Grade Pay 1300
9. Part ime VMO Rs.500/- per visit Maximum 4
L k visits a mornth
Note:

o A full-time post of a driver (5200-20200 Grade pay 1900) can be sanctioned in Reception
Centre, Bharuch, where there is a vehicle.

e Since Psychologists / Psychiatnists are not available in small towns, it is suggested that where
under medical advice, some case is required to be referred to a Psychiatrist, it can be done at the
nearest city on consultation basis; for which prior permission from the Commissioner of
Women & Child Development should be taken with full justification and copy of medical
report.
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(Rule - 13)

Guidelines regarding Marringe of a resident of the Shelter/centre to be arranged

Somctimes, some young wornan gets admitted in the shelter/centre, or when an orphan/desttute
eirl. on completion of 18 yuars is relieved from the Children shelter/centre and referred 1o State
Home for Women/Reception Centre for women; and as a part of her rehabilitation, it 15 decided to
get her married, the sheiler/centre is entrusted with the responsibilities regarding arranging of her
marriage.

Following guidelines are provided in this regard:

L]

The girl must be a maiden girl or if divorcee, the divorce must have beer: legally granted.

She must have completed 18 years of age and she must have given a written consent that she 1s
willing to marry to so and so person. Such letter of consent must be signed by her in the

presence of two responsible persons other than the staff members of the shelter/centre or
xnembers of the Managing Committee.

The shelter/centre can call for application from the candidate(s) or can find a match from the
applications already received in the shelter/centre.

If the application is received, the Manager will verify the details; and then cause o get home
inquiry made through Dowry Prohibition cum Protection Officer of concerned district. Such
report should contain economic condition of the family, number of family members and their
mutual relations, details regarding the candidate. The candidate aiso be called for personal
interview before the Dowry Prohibiticn cum Protection Officer and two members of the
Committee of which one should be a female or a panel of twe members from Social Workers.

Usually, the age difference between a gir]l and a candidate shouid not be more than eight years.

However, in suitable cases, the difference of ten years can be sanctioned by the Commissioner,
Women and Child Development.

The candidate must produce a Certificate of Physical fitness from competent Government
Officer

The selection Committee will probe into the economic conditions, stable join or business,

moveable and immoveable property etc. Preference will be given to one having immoveable
property.

The candidate, in his application must enclose two ceriificates from reputed persons about his
conduct, character and status in the Scciety.

If a candidate is married and having a wife, his application cannot be considered.

EVEETTTT
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The candidate shall have to deposit Rs 3000 in cash as deposit in the name of the gl mn a

recoonised bank, The receipt of this doposit will Do possession of a girl for at least 1ive years,
or more at the will the airl. When withdrawn, itwiall be considered as private property of a girl.
Besides, the candidate will have to give gold and/or ornaments worth Rs.25 000/ as Stree Dhan
m the name of a girk.

The case fite will be properly maintained in the shelter/centre; containing all the details slarting
from antecedents of the girl iill marriage performance, including all records as detailed above.

The Manager is required to make a home visit every quarter as follow up exercise and record
her finding in the case file.

The Manager shali maintain a Marriage Regisier with appropriate columns in respect of girls
who got married from the shelter/centre.

Contents in the Application form of a candidate secking to marry a girl f{rom the
Shelter/centre

3

A

AY4

>

Application in prescribed form with two passport size photographs

Certificate of Birth date or School Leaving Certificate

Certificate of Income of the self and family

Two certificates from repated persons regarding conduct and character of the candidate

Letter of consent from seif and from family members about willingness of marnage with the
concerned girl,

Home study Repor: with clear-cut opinion from District Dowry prohibition cum Protection
Officer

Medical Fitness Certificate from Civil Surgeon

Moveable and Immovable property of the candidate, bank balance, ornaments, Insurance policy,
Savings Certificates, ownership of land or a building if any with a copy of document.

Adhar Card Xerox copy

Besides above, when the proposal is made to Commissioner of Women and Child Development for
sanction, inter alia, it should also contain following details viz.: -

»
3

hid

v v Y

Case History of a girl

Rirth Certificate or School Leaving Certificate of the girl

Letter of consent from the girl along with endorsement from two persons
Physical defect in a girl if any, to be communicated

Application from a girl to seek financial assistance for marriage.

Copy of the Resolution regarding proposed marriage from Management Commuittee.



W1edrCat FITIESY L ETEHILEIC U1 Lt vanuiuass -
Name or Shebter Home. .o
Letter Now.o e dated

The Medical Report of (Name of Candidate):

................................... , age: ... has
presented DY Lo (Medical Officer),..........ooociiiiins Hospital that the
candidate has no physical illness found.

Certificate to be present by the candidate:

1. HIV

2. Thalassemia

Opinion of the Officer who conducted Home Visit

Date:

Place: Signature of Dowry Prohibition Officer

i
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Form to be filled in by the candidate wiliing to marry the girl from Reception Centre /State
Hoeme lor Women.

To,
The Commissiones,
Women and Child Development,

Gujarat State, Dr. Jivra) Mehta Bhavan, Gandhinagar.

S,
I propose to marry with a girl at present residing in ............... Al e e My bio-

data 1s as under:

I declare on oath that all the details given below are irue and correct and I abide by
providing any evidence or document as required by you:

. FUN DAIIC «oeeooo e een e man i oms oo e s (MY, s
2. Present POStAl AdAIESS ....oveon nmumrmme e
3. Native Place ... - Tal. o Dist. oo
4 Caste ..oveiereiaeiineeaes SUB-CASIC oo iereaa e Religion ...ooooooovvvninn
5 Age in complete years .............. Date of Birth ..o e
6. Weight ...oooiviiennn kg, Height ........... ft
7 ANY BALUTAE BANAICAP <. .- oooseseeessomesso oo o
g EAucational TEVEL L. eeiaoia corn e
Social Data:
9 Married / Unmarried / Widower / DIVOTCEE I cvemmmmmmmmmsrrrinneesnsierss oo o
10.  If married, do you have your first wife BVAIE?: oot e
11.  Children if any: Som,...cocuimeimiiiaiiiens danghter, . ....oo e
ALE oo BEBE +ene it e
12.  Details about parents: | Fathar - ove oo ARE «.rireniee s
Mother ............. s AZE .ii e
13 Number of brothers and sisters and THEIT ARE & <evvenmmnrrmaeeneeenes e
14. How many of them are married / unmarried? @ ..o e e

15.  If parents or any siblings are dead, age at the time of death and cause of death : ......._.
16. Type of family Joint JINUCIEUS © o ereeee e e em e
17.  Type of family preferred after marriage: Joint / Nucleus ..o

18. How many pesons you can maintain at your present Jevel of income?:



Property:

19, Do you have a house in your own name? H yes, where - e -
20.  Approximaie value of the house Rs. ..o
21. Do you have any land on your name?........... Ifyes, where 700 oo
irmgated / non-imgated?: L Measurng ... Bighas
22, Annual income from the House and Land Rs....... ...
23.  Gold/Silver held in form of omaments/Lagadi Gold ............... em, Silver .......... 2m
24.  Shares/Stocks held amounting RS, ...
25. Do you have any debt either in your name or in family name? If, yes, Rs..................
Profession:
26.  Business / Job since when? Government / Private ... .
27. Annual Income RS, .o s M}
28. Do you pay Income tax?Yes/ No. ............. P *
200 Doyouownavelcle? .. el e g
30. Preference for a brde: F
(A) IVITIITUT €AUCALION © ..t nts et e e e et et e e e e e e o e e e e e E
B) Preferable age In YEarS .. ..ooiui it e s e ‘
(C) ALY OTET e e ;E
31. Do you believe in caste / religion etc. in terms of marriage? . ... s
32. Do your parents / relatives believe in caste / religion in terms of marriage?.. ... ‘
33. Do they accept your idea of marrying a gl from the shelter/céntre? ................................. ) %
34, Wouid they willingly aceept the yirl from the shelter/centre as their family member? ... y i
35. Why do you prefer a girl from the shelter/centre for your marriage? .......................-
36. Do you have a Life Insurance? Amount Rs. ................ Policy number -.........ocoenn.
since when ... Amount of Premium Rs

Source of debt:
Bank Rs. oo

Co-operative society Rs

Money Lender Rs. ...........................

Prvate Rs. oo,
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=

Conditions to be followed for proposed marriage

(1) Minimum Ks.5000 should be deposited in Fixed Deposit n a nationalised Bank for Five
Years, in name of a girl, which can be refunded after five years, considering the stability of

marriage Jife, with the consent of the girh.

(2) The candidate should give at Jeast 10 em. Gold and 100 gm. of Silver ornamenis to the bnide,
and at least 5 pairs of clothes.

(3) The expendinre of marriage ritual will be borne by the candidate.

Place:

Date: Signature of the candidate

Certificates from two reputed persons [rom the community about conduct and character cf a
candidate in following format:

Certificate

This is to certify that the applicant, Sho ............. P ,resident of ... ..l village/city,

taluka ... . , District: ............ e, State s , 1s known 1o me for iast

vears and he is having a good mora! character.

This certificate is given with reference to his application for marrying with the resident of the
shelter home/reception centre.

1. Name:

Designation:
Place (With Detailed Address):
Contact No.:

2. Name:

Designation:
Place (With Detailed Address):
Contact No.:



(Rule -7)

Form to be filled in by the survivor seeking admission in the shelter/centre.

Name: ... i ORI e
(Last Name) (First Name) (Middie initial)

Last AATESS e e e

IHow long since you lived ai this address? ............................ S

What identity documents, if any, do you possess? ... ...
Email Address:.................ooeieeeeee.Cell Phone Number:

Emergency Contact Person: ................ ... Emergency Contact Phone Number:... .. ...
Date of Birth: ... i e
R M, oo e e
Language SpoKen... ..o e PR

Marital Status (circle):  Single Divorced Widowed Married  Separated

Highest Tevel of BAUCAHON - .ooiiiii it e e
Are you able to read and write in Gujaraty/ Hindi/ English well?  Yes  No

Gender: Femaie - Other

Do you identifv yourself as transgender? ... .

Wliere 1s your nearest fasmly?: .. -

Fam Iy DO oo et i
(If chaldren, please provide details):

L4 3TE L ANt o o -
Child (date o bIrth). .o e
Child’s Residence ... e e

Child keing cared for by whom
Child’s school detaiis

What other servicz providers , if any, have you been in contact with ? (POLICE, DOCTOR,

LEGAL AID SERVICE, HOSPITAL, COUNSELLOR, COURT, LAWYER, SOCIALWORKER,
'NGOACTIVIST)

Who brings you here/what happened? ... .. i

Do you have a disabling condition? Yes No
If so, do any of these conditions keep you frem working? Yes No
Do you suffer from depression or any other mental health Disorder? ...l

Section to be completed by Shelter/Centre staff
Are you victim of Gender based Violence? ... ... ...

Are you victim of Crime? ...._.._. P U
Have you filed any court proceedings of Violence? .......ooooiiiiiiiiiii il
Have you or your child has suffered from Violence ? ...
Have you filed any criminal Proceedings? Provide details. ................... .
Criminal History (if any)

Have you ever been convicted of a crime? Yes No

¢
aen e ey g

——re g
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» ledieal Information

FHow would you rate your general health roht now? Excelient Good/ Faird Poor .
Don't Know Health Conditions ... oo e

Do you have a regular doctor” ...

If so, who and where: ..o

When was your last medical exam, physical, or SCTeENING? Lo i e
Are you currently taking any medication? ... {s0, St o

Are you supposed to be taking medication but do not have 11? (list)

Do you have any known allergies? No Yes

I S0, WRAL? .o oo oot o e

Do you currently use alcohol? No Yes Frequency

Do you currenily use drugs? No Yes Frequency

Are you interested in fEAUMENE? ......oooienrrrrosrs s

Do you have a history of alcohol or substance abuse? No Yes
Length of sobnety

Have you ever received treatment for a mental health issue? No Yes

Would you like ic talk te someons further about how you feel? ...

Pregnant: No Yes Don’t Know
HiV Status: Negative  Positive  Don’t Know
{nterested in H1V test?  Yes No

Is there any other information that would be important t¢ know about your health?
Do you have a full time/part time job? Yes  No

fso, whatIsSH? e PRt

Have you ever had a full time/part ime job ?Yes  No
Details of previous work

General Notes:

What are your goals for the next six MOTTHST e e

What skills would you 1iKe 10 187 .- oooomemmerermrre s

Coutact/Meeting with Family, Relative or others

Would you like us to contact sormeone on your behalf? o e
Please Provide details? .........oorrerrrsosssssess s

Please provide name, phone number and relationship to person

Would you like a family member/close friends/professional (lawyer, social worker, NGO ) to visit

TRE SHEIEI? oo e oo oo mme e o eSS
Would you want the one of the staff to be present at this meeting? .....o.ooooiinns

Place:

Date: Signature of Survivor
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State Home/Centre Exit Form

|

Date of admission | Date of exit |
i

Name of resident

|

} I B

The Resident got admitted in Shelter Home/ Centre by: Court/ Police/ Selff NGO/ 181 Abhayam
Helpline/ Govt.Qrganization/ Relateive/ Friend/ others: .............oooooens

The resident is relieving through; courtorder @ ... T
Permission from Management Commitiee/chairperson of the committee of Shelter
Home/Centre (Dateq: L. it T
Application of the Resident dated: .......oooiiniii
Resident leave the organization; by self /with relative /with fiend /other © ...

Age of Resident at the time of relieving: ...l Years

'I'he below information to be ¥illed by the Resident:.
What did you like about your stay here

RO R Tt R res o OGN S

Were you satisfied” ith the food you were served? Yes No

Please give your suggestion for improvement in the food provided............. ...
Were you happy with the cleanliness and hygi~ne of the place? Yes No

Please give your suggestion for Improvements? ..o
Were your health needs met? Please tell s what you liked and give suggestions about

how things could be beller? ...

What did you like about the shelter/centre staff? What could make it even
[0 ToR =3 TUUPUU TR U OO U OO SRR

What skills did you learn during your stay? Any suggestions about how this aspect could be made
1S A< S PR

Did you feel safe during your stay? I7 not, please give reasons and make suggestions for
Improvement

Declaration:

I hereby declare that I voluntarily leave the shelter home /centre on my own responsibility. Nobody
has forced me in taking the decision.

Address of the Shelter Home / Center:

Date:

Signature of Resident Signature of the Manager

Government Centrai Press, Gandhinagar.
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